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x1 Swab x1 Return Bag
& 1 Ret Label* + Mycoplasma + Herpes
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% » Chlamydia * Trichomoniasis
If you chose no return . HPV

label option, please contact
support if you changed

STEP 1| BEFORE TAKING YOUR SAMPLE CH1=H Males go to step 4

Female: Position yourself in one of the positions shown on
the below:
A: Stand with your legs on either side of the toilet
B: Sit on the toilet with your legs apart

Female:

1.  Use your other hand to to spread apart the skin folds
covering the vaginal opening.
2. Slowly and carefully insert the swab into the vaginal
opening while your fingers touch the vulva.
3. Gently rotate at least 4 times and hold for 10 to 30

seconds. If the operation is difficult, please do not try

Wash your hands with soap, rinse to continue. Please ensure that the swab contacts the
and dry them. Hold the cap, remove vaginal wall so that the secrations can be absorbed.
the swab from the plastic tube and 4. Remove the swab. Be careful not to touch your skin.
place

Male:
Hold the swab by your hand at the Insert the swab 2-3 cm into
round prOtrUSion in the middle of your urethra and turn genﬂy for
the rod(as shown in the figure). 20 seconds. Remove carefully

without snapping the swab.
Note: Do not hold the cap during Do not urinate at least for
the sampling process. (Red tube 1 hour before taking the sample.
color is for illustration purposes ) )
only.) Note: Do not forcefully insert the swab. If you experience

pain or unusual bleeding, consult a medical professional.



Hazardous Materials Information System (WHMIS).

Hold the red cap, insert the swab into the plastic
tube and tighten it. Wash your hands with soap,

KEY TO SYMBOLS

Place the swab inside the provided return bag.

Make a note of the return
tracking number found under
the barcode on the postal
tracking label as shown and the
serial number from the sample
tube found under the barcode.
Fix the label to the return bag.
Keep this in a safe place for
future reference.

SAMPLE TUBE NUMBER RETURN TRACKING NUMBER

TIPS FOR SUPPORT

1. Try logging in at https://medicinesbymailbox.co.uk/my
STEP 8 -account/ or https://medicinesonline.org.uk/my-account/
2. It's illegal to drop samples at post offices. Please drop them at

the red post boxes.

Once you've completed it, please 3

drop it off at your nearest Royal
Mail street box or outside any post
office. Do not bring it inside the
post office, as union regulations
and data systems prevent post
office staff from handling sample
transport.
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|| Activated your sample.

CUSTOMER SERVICE

| Collection tube securely closed. WHATSAPP:44 (0) 7737 331 342
| Kept a record of the tracking and tube number.
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